Bartenders are often particularly well situated to observe the drinking of their patrons and to intervene when necessary.
grams emphasize that servers should make frequent, unpb-strusive observations of their patrons. Yet this may be impossible in bars, taverns, or restaurants with certain physical layouts, such as large, impersonal lounges or dance halls.
The design and characteristics of a drinking establishment can also influence how often intervention is necessary. Studies have shown that physical and social settings have an effect on how much a person drinks. Drinkers take cues from the people around them about how much and how fast they should drink. Sometimes these influences moderate drinking, as is often the case when one drinks at home in the company of family. At other times these influences increase drinking, as can happen when one is out on the town with friends.
By taking account of these less tangible influences on drinking, servers can both lessen the need for intervention and make intervention easier if the need does arise. According to Mosher, "Such variables as crowdedness, noise, availability of nonalcoholic beverages and food and of nondrinking activities thatd, but they are only one component of what could be a comprehensive approach to server intervention. As with all prevention efforts, the pursuit of a number of different strategies simultaneously can have the greatest effect with the least restraint on personal freedoms. In the area of server intervention, there are several areas into which current programs could profitably expand, including the drinking environment, management training, and legal support.
